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COVID-19 RESOURCES
We want to express our great thanks and appreciation for our retailers who are continuing to 
provide essential goods and services to all of us here in Illinois. To protect the heath and safety of 
Illinois at this time, we need all Illinois Lottery players to Be Smart, Play Smart.

The Illinois Lottery exists to generate essential funding for K-12 education. We 
appreciate your support as we preserve this essential source of State revenue, 
which will be even more important to all communities across the State when we 
return to “normal life.” These games also offer a needed breather from the current 
day-to-day. We all need a small ray of light and spark of excitement in these 
tough times. Illinois is Full of Winners! 

The Retailer Updates page on the Illinois Lottery website  
(www.illinoislottery.com/retailer-updates) has many resources available to you 
during the COVID-19 crisis. This includes:

→  Letter from Illinois Lottery Acting Director Harold Mays

→  Additional Information & Retailer FAQs

→  COVID-19 Consumer Etiquette Signage – English/Spanish versions & Black/
White versions

→  Be Smart, Play Smart®: Protecting the Safety & Well-Being of Our Retailers – 
English & Spanish versions
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Please let us know if we can provide any further support as we look to 
ensure the health and safety of all individuals in-store by contacting the 
Retailer Hotline (1-844-806-8930) if you have additional questions.

!

WE ALL PLAY
A PART IN

KEEPING ILLINOIS
SAFE

The Illinois Lottery is Here to Support Illinois 



ACTIVATE THESE NEW GAMES ON MAY 5TH

This road to summer is blooming with new ways for your customers to win in an instant!

$5) Full of $500s  #7363
Top Prize: $250,000 
We’re throwing it back to 2017 and bringing back one of the 
most successful Illinois instant games–Full of $500s! This 
May, the game is once again making a splash with tons of 
amazing prizes.

Game Highlights:
•	 Loaded with $500 prizes
•	 Win up to $250,000
•	 Over $20,000,000 in prizes
•	 96.45% of prizes paid at retail

$20) 100X the Cash  #7364
Top Prize: $1,000,000 
How high can you multiply? With this new $20 ticket, it could 
be up to 100 times! 100X the Cash features 4 $1,000,000 top 
prizes, 6 multiplier levels, 5 bonus plays, and over $60M in total 
prizes! Who said math isn’t any fun?

Game Highlights:
•	 Four $1,000,000 top prizes
•	 2X, 5X, 10X, 25X, 50X, and 100X multipliers
•	 5 Money Bag Bonus plays
•	 Players can win up to 30 times
•	 Over $60,000,000 in prizes
•	 94.15% of prizes paid in retail

$2) Blue  #7362
Top Prize: $20,000 
With 100% of the profits supporting police memorials in Illinois, Blue–the 
Illinois Police specialty ticket–is #DoingGood with its return this May. 

Game Highlights:
•	 Win up to 10 times
•	 $20,000 top prize
•	 100% of profits go toward supporting Illinois Police memorials

$20

$5

$2
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LA LOTERÍA DE ILLINOIS TE ACONSEJA JUGAR CON CUIDADO

La Lotería de Illinois apoya Illinois

Paga en la tienda, gana en tu casa

La Lotería de Illinois existe para generar fondos esenciales 
para la educación K-12 y otras buenas causas.  

Illinois gana cuando te mantienes saludable 

Se intelligent, juega inteligentemente

Termina de 
jugar en casa 

Descarga nuestra aplicación 
en su teléfono móvil para 

revisar sus boletos

Mantén 6 pies de 
distancia de otros

Evite tocarse los ojos, 
nariz o boca



TIPS FOR PLAYING IT SAFE FROM THE ILLINOIS LOTTERY

The Illinois Lottery is Here to Support Illinois 

Pay In-Store, Win at Home

The Illinois Lottery exists to generate essential 
funding for K-12 education and other good causes.  
When You Stay Healthy, Illinois Wins

Be Smart, Play Smart®

Finish playing 
at home

Download our app to 
use the ticket scanner 
to check your tickets

Maintain a 
6-foot distance

Avoid touching your 
eyes, nose, and mouth



LOTTERY CHANGES DUE TO COVID-19
Prize Claim Extension
The Illinois Lottery announced it is extending the timeframe in which winners can claim prizes 
during the COVID-19 crisis. For players with prizes that were set to expire between March 16 
and May 31, 2020, the Lottery is extending the time allowed for players to claim those winning 
tickets through June 30, 2020. If you have players who are wondering if they have won, direct 
them to the Illinois Lottery website. Players can check to see if their draw-based game ticket 
is a winner on the results hub by selecting “View all results” for their game then finding the 
date of the applicable draw (https://www.illinoislottery.com/results-hub). Players can also 
contact the Player Hotline at 1-800-252-1775 to check their numbers by date. For instant tickets, 
players can visit www.illinoislottery.com/games-hub/instant-tickets.

The prize claim extension applies to all prize levels for all Illinois Lottery games. Currently, 
Lottery prize claim centers are closed to support Illinois Department of Public Health 
guidelines for social distancing. Please inform your players that they can fill out a claim form 
and follow the instructions for mail-in claims found at www.illinoislottery.com/winning/
when-you-win. We appreciate your continued support of the Illinois Lottery.

  Be Smart, Play Smart® Must be 18 or older to play. 
If you or someone you know has a gambling problem, crisis counseling and referral services can be

accessed by calling 1-800-GAMBLER (1-800-426-2537). For additional info or to exclude yourself, call
1-800-252-1775 or visit illinoislottery.com.

New Game Rules for Mega Millions® and Powerball®
In response to changing consumer behavior due to COVID-19, nationwide changes 
have been made to the Mega Millions and Powerball starting jackpot amounts and 
minimum jackpot roll increases. The new starting jackpot amounts will be determined and 
announced prior to each Mega Millions and Powerball drawing. Previously, each game had 
a starting jackpot amount of $40 million. The amounts by which the jackpots will increase 
between drawings for both Mega Millions and Powerball will be established based on 
each game’s sales and interest rates with no set fixed minimum amounts. Previously, the 
minimum increase between drawings for Mega Millions and Powerball was $5 million and 
$10 million, respectively.


