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STAFF HIGHLIGHT

HOW LONG HAVE YOU WORKED AT THE ILLINOIS
LOTTERY, AND WHAT ROLES HAVE YOU HELD DURING
YOUR TIME HERE?

CAN YOU DESCRIBE ATYPICAL DAY IN YOUR ROLE AT
THE ILLINOIS LOTTERY?

WHAT DO YOU ENJOY MOST ABOUT WORKING AT
THE ILLINOIS LOTTERY?

DO YOU HAVE ANY MEMORABLE EXPERIENCES OR
STORIES ABOUT CONNECTING WITH RETAILERS?

WHAT ADVICE WOULD YOU GIVE TO ILLINOIS
LOTTERY RETAILERS? DO YOU HAVE ANY TIPS OR
STRATEGIES TO HELP THEM MAXIMIZE THEIR SALES?

HAVE YOU EVER MET A BIG WINNER? IF SO, WHAT
WAS THE LARGEST PRIZE THEY WON?
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FAVORITE ILLINOIS LOTTERY MOMENTS?

IF YOU WERE EVER ABLETO PLAY THE ILLINOIS
LOTTERY AND WIN A BIG JACKPOT, WHAT WOULD
YOU DO WITH THE WINNINGS?

WHAT’S YOUR FAVORITE PIZZA TOPPING?

FAVORITE HOT DOG TOPPING? . I )

SN EEVEREEEERAERR
kk THE BEST PART OF
OVERSEEING LOTTERY
LICENSING IS MY
AMAZING STAFF! 1




MAY GAMES

e AVAILABLE MAY 6, 2025

@ Millionaire Club

Game # 7611 P
Top prize: $1,000,000

« Key number match-play style

[ ] « Multiply prizes up to 500X
Super Cash Blowout % Rizeesrartansion
’ . 50 top prizes of $1,000,000
VAN - 10 bonus boxes
Game # 7612 \ MULTIPLY pRizEs 1] - Best odds to win $1,000,000*
Top prize: $200 Y =9 _« ~ : .
BB ’ e N/ 82320 - Over $100,000,000 in $500 prizes
AT T3 oy - Over $325M in total prizes

- Symbol reveal play style

+ Win up to $200

- Loaded exclusively with $10, $25, $50
& %200 prizes

« Win up to 16 times

- Over 3,800 top prizes

- $50 or $200 bonus

- Over $16M in total prizes

- 100% of prizes paid in retail

- 84.67% of prizes paid in retail

*‘Based on the lllinois Instant games currenty available
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WIN UP 10 9 Timgs,
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I A Game # 7609
o S AT N/ '(f) Top prize: $77,777

OO

— N/ A\ \?/_, \?j\, - Key number match-play style

- Top prize $77,777

+ Winupto 9 times

« Ltop prizes

- Over $7TM in total prizes

+ 93.86% of prizes paid in retail

BEST ODDS 10 win $1,000,0001*




YOUR

Millionaire

MILLIONAIRE CLUB

Moment- AWAITS

This May, we’re launching our latest $50 Instant Ticket, Millionaire Club! This key
number match-style game will include bonus spots, multipliers, and offers elite odds
to win a top prize of $1 million. Your players will be dazzled by this exciting gameplay.

BEST ODDS
TO WIN
$*1,000,000*
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JUNE GAMES
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Triple Dynamite 777

Game # 7613
Top prize: $25,000

- Key number match play style
- &top prizes

- Win up to 10 times

- Over $8.0M in total prizes

- 97.88% of prizes paid in retail
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e JURASSIC WORLD

Game # 7614
Top prize: $400,000

- Key number match play style

- JURASSIC WORLD 2nd Chance
Promotion

- Winup to 22 times

« Ltop prizes

- 2 bonus boxes

- Over $20.3Min total prizes

- 89.24% of prizes paid in retail
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@ $1,000,000 CaSh ChaSer

Game # 7616
Top prize: $1,000,000

- Symbol reveal play style

- Loaded with $50 and $100 winners!
- Jtop prizes

« Winup to 21 times

- Bonus box

- Over $29.8M in total prizes

« 9L44Y% of prizes paid in retail

« All-prizes multiplier



JURASSIC WORLD

WILD FUN AWRITS!

Exciting news! We are soon launching a JURASSIC
WORLD Instant Ticket with a top prize of $400,000! This
game will showcase three scenes..
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The ticket includes a 2nd Chance promotion, allowing
non-winning players to enter for a chance to win10of 10
trips to Hawaii, where they could win up to S1 million.

DIGITAL

SOCIAL
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\ ' | OOH
Each pack will include the three different ticket scenes above. /

@ Universal City Studios LLC and Amblin Entertainment, Inc. All Rights Reserved.
Universal is not a sponsor or administrator of this Promotion. PAG E 8




fIELW GAME LAUNCH

There’s a new FastPlay™ Scan-N-Play game available! For only $1, players will have
a chance to win a $100 top prize with this symbol match-style game.

LAUNCHING MAY 29, 2025

BIG BLOCK BUCHS

$100 TOP PRIZE

Symbol match-style game
with a $100 top prize

TOP PRIZE $19g

NEED THE ILLiNoig
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GRAME CLOSURE ANNOUNGEMENT

In order to make room for more new and exciting content, we will be closing the $2 FastPlay
game Strike on May 29, 2025. Once closed, it will be removed from the lllinois Lottery retail
terminals, as well as the website and mobile app. Remind your players to buy a ticket before
it closes! Players who purchased winning FastPlay Strike tickets can still redeem prizes after
the game has closed but within one year from the date of purchase. We will continue to
inform you of any future FastPlay game closures but please do not hesitate to contact the
Retailer Hotline at 1-844-806-8930 if you have any questions.
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MUST HAVE INSTANT TICKETS
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RETAILER SPOTLIGHT

JAGKPOT WINNING ULTIMATE DIAMOND JAGKPOT
TIGKET SOLD AT NEIGHBORHOOD CONVENIENGE
STORE IN GHICAGO

An lllinois Lottery player hit the jackpot - scoring a
prize of just over $3 million with the FastPlay game,
Ultimate Diamond Jackpot.

The ticket, worth $3,188,104, was purchased on
Thursday, February 20 at Komal Wine and Liquor
on Chicago’s northwest side, near O’Hare airport,
located at 4628 N Cumberland Ave.

“Mﬁan Patel, who sold the winning ticket
- ——

“We are so happy for the winner and for our
family business!” exclaimed Ashish Patel, owner of
Komal Wine and Liquor. “We opened in 2015 and
have become a popular convenience store in the
neighborhood. In fact, all of our customers are
locals who we see on a regular basis.”

Patel added, “While we have no idea who the
winner s, | have a feeling we will know very soon.
We know every customer who walks in the door, and
they know each of us by name. I'm sure the winner
will come into the store to share the news with us -
and we can’t wait! We are so excited for them.”

For selling the winning ticket, Komal Wine and
Liguor will receive a one percent bonus of the prize
amount, or just over $31,000.

“This is great news,” shared Patel. “We plan to put
our bonus back into the business.”

PAGE 11



RESPONSIBLE GAMING

ANNUAL RESPONSIBLE GAMING REPORT

The lllinois Lottery is committed to promoting positive, safer
play. Interested in learning more about the responsible
gaming activities happening at the lllinois Lottery? Then
check out the annual responsible gaming report
a highlighting key initiatives from calendar year 2024. The
report is organized by the areas of focus for the lllinois

Lottery’s responsible gaming program, including a section
on activities for retailers and retail players.

.

‘ The report is currently available on lllincisLottery.com. To
access, you can visit either of the websites listed here:

1. Responsible Gaming - Our C«

2. Retailer Resources - Educational Materials page

Be Smart, Sell Smart.

COMMUNICATING WITH GUSTOMERS

Communicating successfully with customers is not just an essential part of doing business, it’s also
required by the Americans with Disabilities Act (ADA). When interacting with customers who are blind or
have low vision, who are deaf or hard of hearing, or who have speech disabilities, the ADA requires
businesses to take the steps necessary to communicate effectively.

Since the nature of communication differs from business to business, the rules allow for flexibility in
determining effective communication solutions. What is required to communicate effectively when
discussing something highly confidential might look very different from what is required to complete a
lottery sale. The goal is to find practical solutions, which might include:

- Exchanging written notes with a customer who is deaf

- Reading product descriptions to a customer who is blind or has low vision

- Accepting text telephone (TTY) calls from a customer who is deaf or has other hearing or speech
disabilities

If you have gquestions about complying with the ADA or would like to obtain general information about the
ADA, please call: 800-514-0301 (voice); 800-514-0383 (TTY).
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TEL-SELL INFORMATION

TEL-SELL IS HERE TO SUPPORT YOU!

With the vibrant energy of summer approaching, now is the perfect time to embrace fresh strategies for
elevating lottery sales. This season offers a unique chance for retailers to engage with their customers,
drive excitement about new games and products, and maximize revenue. In-depth discussions with our
Tel-Sell Representatives will help you explore innovative approaches, seasonal trends. and other
important insights tailored to your accounts.

Ovur dedicated representatives are here to ensure that you stay ahead of the curve by providing up-to-
date, actionable insights on trending lottery data. Real-time analytics provide Tel-Sell with the
information needed for retailers to make informed decisions when it comes to inventory and popular
games.

A quick conversation with your Tel-Sell rep could lead to big wins for your business. With the support of
Tel-Sell, retailers can stay educated and prepared to meet the demands of the lottery market. We are
here to help you navigate the world of lottery, so reach out and connect with us!

Curious about top-selling games in your region? We have you covered for that, too.

Interested in diving further into the metrics of your lottery business? Let us build out your orders and guide
you through any operational difficulties that you may encounter. Our highly-qualified team of Tel-Sell
professionals would be more than happy to assist you.

Call us at 844-806-8930 (Option #1) and ask to speak to your Tel-Sell Representative.

/=
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LOWDOWN FUN

A. What lottery machine grants 3 wishes?

B. What retaileritemis Irish?

C. What can you only win if you lose?

D. What games does an artist love to play?

E. Why did the man bring a ladder to the lottery office?
F. What do lottery players have for breakfast?

1. How many times is the word “win” or “winning”
used in the Lowdown this month?

2. What pages have a “$” sticker?

ZT4AIZ0—ZMOOTME=O0O©
— a4 Z>rAunZ2—>T=ZZ®0O0ON>I DO
rO<rrrov—HuLvCTmmWWIQwWwO
—rOIWn—TOoOTun4060NO-H
—OrXNTMIZS A0 >o0Do-—
OZOMOOO0OWVWEMZLnrE >
Z—XWAUOEZE—Wn=ZITO0ONZ=C
DPNWVWO<rFrZWVWUIuTN—=xr=r
—_MmMmZ==CcCun—"T 49 0=x—4
DOEZEEIMS<>TO000mOC Z —
WZXWIPROUCC<S—= 2 —
MmMTTMerrO—-—=9o90OrnNnom
RZZUOUOo0w<xom—A—-40r <=

MAXOWWM<NOAN®mm—>Z7T
O— IO ZPB——mMT =R mr

3. Who is our staff highlight this month?
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The Retail Hotline forintralot is 1-844-806-8930

Your Hotline operator will be able to answer any questions you may have regarding:
* Terminal functions & connectivity e Installation schedule & queries ¢ Ordering Instant Tickets and supplies

\\\ e

Be Smart, Play Smart® Must be 18 or older to play. If you or someone you know has a
gambling problem, crisis counseling and referral services can be accessed by calling 1-800-GAMBLER
(1-800-426-2537). For additional info or to exclude yourself, call 1-800-252-1775 or visit illinoislottery.com.

Game odds available at lllinoisLottery.com



