HOTWINS. FREQUENTLY ASKED QUESTIONS

Get Fired Up with HotWins’, the newest game from
the lllinois Lottery. HotWins is an action-packed
game with a new drawing every 4 minutes (except
during Night Mode hours), meaning more chances to
play and win for your customers. All they have to do
is pick up to 10 numbers they want to play from 1 to
80, select their wager amount (81, $2, $5, or $10), and
the number of consecutive draws they want to play
(from 1to 15). Players can purchase HotWins from a
retailer through the Photon terminal or an lllinois Lot-
tery vending machine. This FAQ will help you navigate
some of the questions you or your customers may
have about HotWins.

ABOUT HOTWINS

What is HotWins?

HotWins is a new game designed to transform the
[llinois Lottery in the retail space. With drawings
every 4 minutes, except during Night Mode hours,
HotWins adds to the player experience and
provides the potential for a new revenue stream
and additional foot traffic for retailers.

How do you play HotWins?

HotWins tickets can be purchased in-store anywhere
Illinois Lottery tickets are sold. Filling out a HotWins
playslip, communicating to a retailer, or using an
lllinois Lottery self-service terminal, players must:

1. Select1to 10 numbers from a field of 1-80.

2. Select their wager amount per draw: $1, $2,
$5, or $10.

3. Select the number of consecutive draws: 1-15.

4. Hand their completed playslip to the retailer to
receive their ticket, if using a HotWins playslip.

How do you determine the total cost of the ticket?
The total cost of a HotWins ticket is dependent on
the wager amount and the number of consecutive
draws a player chooses. How many numbers a
player selects from 1-80 does not affect the total
ticket cost.

Example: $2.00 HotWins ticket for four (4) numbers
and three (3) draws is $2 X 3 draws = $6.00 ticket cost.

Where can players purchase a HotWins ticket?
Players can purchase a HotWins ticket at any lllinois
Lottery retailer location. To find a local retailer visit
www.illinoislottery.com/store-locator.

Where can players watch a live drawing?

Players can watch the live drawings every 4
minutes, except during Night Mode hours, at any
retailer location with an lllinois Lottery TV monitor or

GameStation machine. The Win30 and DTS vending
machines will only display the results.

At what time do HotWins drawings occur?
HotWins drawings occur every 4 minutes, 7 days a
week, except during Night Mode hours.

What is “Night Mode™?

Night Mode is a time in which no drawings will be
taking place (3:00 AM - 6:00 AM CT). Players can
purchase tickets during Night Mode, though tickets
will start with the next draw after the Night Mode
window. Players can also purchase a multidraw
ticket, with draws taking place both before and
after Night Mode.

PROMOTING AND SELLING HOTWINS

Why should | promote and sell HotWins?

HotWins is the new and exciting game from the
[llinois Lottery! Not only can the addition of HotWins
transform and enhance the retail setting, it can
add entertainment to the player experience. For the
retailer, it may provide a new revenue stream and
additional foot traffic.

Can | pre-sell HotWins tickets?

No, sales of pre-printed tickets are strictly prohibited.
Tickets may only be printed from the terminal at the
time of purchase.

Can HotWins tickets be canceled?
No, HotWins tickets can not be canceled, refunded,
or returned for any reason.

Will | see HotWins on my accounting reports?
Yes, HotWins will appear as a single line item on
your report.

WINNING TICKETS/PRIZES

Where can players check to see if they have a
winning ticket?

Players can check their tickets at any lllinois Lottery
retailer location, scan them on the lllinois Lottery
app, or check winning numbers/results online at
illinoislottery.com.

What are the prizes for HotWins?

Each wager type has its own prize table that consists
of multiple prize tiers with fixed payouts and
predetermined odds. Players have a chance to win
a top prize of $1,000,000. More details on prizes can
be found on the back of a HotWins playslip or online
atillinoislottery.com.



Do players have to be present to win?

No, players do not need to be present to win a prize.
Players have the option to stay and watch the live
drawing, if the retailer has an lllinois Lottery TV
monitor, or they can check results at a later time.

PURCHASING, CHECKING, AND VALIDATING TICKETS

How many HotWins games can be purchased on a
single ticket?

Only one HotWins game (i.e., one set of YOUR
NUMBERS) is printed per ticket.

Can players check their tickets using the lllinois
Lottery app?

Yes, players can check their tickets using the
lllinois Lottery app by opening it then tapping the
“Scanner” icon at the bottom of the screen. Place
the ticket barcode in the indicated area by using
the camera on your smartphone.

Can players purchase a HotWins ticket online?
No, HotWins is only available for purchase in-store,
directly from a retailer, or at an lllinois Lottery
vending machine.

Can players purchase HotWins tickets in advance
like other draw games?

No, players can only purchase tickets for the next
drawing or a maximum of 15 consecutive drawings.

PHOTON TERMINAL

How do | sell HotWins from the Photon?
1. From the home screen, locate the HotWins game
button.

a. If the player would like the Quick Pick option,
click the 2 arrows by the HotWins logo to dis-
play the pre-selected QP buttons: $1, $2, $5, or
$10 or click the “QP” button for more Quick Pick
options.

NOTE: There are (6) pre-determined selections
to choose from under the Quick Pick option that
can be seen below. “Spots” refer to the amount
of numbers that will be selected for the Quick
Pick.

b. Ask for payment from the customer prior to
completing the transaction, then press the
“Send” button.

c. Press the “BUY ALL” button to finalize the
transaction. The terminal will print the ticket(s).

d. Hand the ticket(s) directly to the player.

2. If the player would like to select their own numbers,
select the HotWins logo on the Photon screen to
manually pick the numbers:

e. Select how many numbers the player would
like to play:1to10.

f. Select that many numbers from a field of 1
through 80.

g. Select the wager amount: $1, $2, $5, or $10.
h. Select the number of drawings: 1to 15.

i. Ask for payment from the customer prior to
completing the transaction, then press the
“Send” button.

j. Pressthe “BUY ALL” button to finalize the
transaction. The terminal will print the ticket(s).

k. Hand the ticket(s) directly to the player.
3. Playslips can also be used to play HotWins:

I. The retailer should scan the completed playslip
with the Photon barcode reader.

m. Ticket(s) will be printed based on the selections
made on the playslip.

How can you check and validate tickets on the
Photon?

To check if a ticket is a winner, simply place the
ticket under the barcode reader on the Photon
machine. Two validation receipts will print: Retailer
and Player copies. Retailers can validate HotWins
tickets on the Photon terminal by scanning the
barcode with the handheld barcode reader or
manually typing the barcode in the validation
window. If the winning amount is $600 or less, the
retailer will have the option to pay the prize or
cancel.

WIN30 TERMINAL

How to play HotWins on the Win30
1. Press the HotWins icon on the Win30 touchscreen.

2. Select how many numbers the player would like
to play:1to10.
NOTE: Players will not be able to select their own
numbers on the Win30 terminal. Only Quick Pick
(QP) will be available. Players must use a playslip
to select their own numbers on the Win30 terminal.

3. Select the wager amount: $1, $2, $5, or $10.
4, Select the number of consecutive draws: 1to 15.

5. Insert money or add funds to the Win30, noting
the Win30 does not give change.

6. Select the number of tickets the player would like
to purchase.

7. Press the “Send” button and confirm the
purchase. The Win30 will print and dispense the
ticket(s).

How can you check and validate tickets on the
Win30?

To check if a ticket is a winner, simply place the
ticket under the barcode reader on the Win30
machine. Players




may choose to validate ticket winnings up to $200,
so long as the potential reinvestment does not take
the credit amount on the Win30 above the $200
limit. If the winning amount is above $200 but $S600
or less, the message, “Congrats! You won SXXX!
Please take your ticket to the clerk,” will appear on
the screen. If the winning amount is over $600, the
message, “Congrats! You won SXXX! Sign your ticket
& claim at Lottery,” will appear on the screen.

DREAMTOUCH TERMINAL

How to play HotWins on the DreamTouch Smart (DTS)

1. Press the HotWins Quick Pick option at the top of
the screen: $1, $2, or $10.

OR if players want to select their own numbers,
players should:

1. Press the “MORE OPTIONS” button.

2. Select how many numbers they would like to play:

1to10.
Select that many numbers from a field of 1to 80.
Select the wager amount: $1, $2, $5, or $10.

Select the number of consecutive draws: 1to 15.
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Select the number of tickets the player would like
to purchase.

7. Insert money or add funds to the DTS machine,
noting the machine does not give change.

8. Press the “Send” button. The DTS will print and
dispense the ticket(s).

How can you check and validate tickets on the
DTS?

To check if a ticket is a winner, simply place the
ticket under the barcode reader on the DTS
machine. Players may choose to validate ticket
winnings up to $200, so long as the potential
reinvestment does not take the credit amount on
the DTS above the $200 limit. If the winning amount
is above $200 but $600 or less, the message,
“‘Congrats! You won SXXX! Please take your ticket to
the clerk,” will appear on the screen. If the winning
amount is over $600, the message, “Congrats! You
won SXXX! Sign your ticket & claim at Lottery,” will
appear on the screen.

GAMESTATION TERMINAL

How to play HotWins on the GameStation

1. Press the HotWins icon on the GameStation
touchscreen. This will display the Quick Pick
play screen.

2. Select how many numbers the player would like
to play from1to 10.
NQOTE: If the player wants to select their own numbers,
they can use the “Select Your Numbers” button.

w

Select the wager amount: $1, $2, $5, or $10.

4. Select the number of draws, with options
ranging from 1to 10, or tap the “more” button
to access options 11 through 15.

5. Review the selections and click “Add to Cart.”

6. Insert money or funds into the GameStation
machine, noting the machine does not give
change.

7. Press the “My Cart” button and review the
selections. Press the “Checkout” button and con-
firm your purchase by pressing the “Confirm”
button. The GameStation will print and
dispense the ticket(s).

How can you check and validate tickets on the
GameStation?

To check if a ticket is a winner, simply place the
ticket under the barcode reader on the GameStation
machine. Players may choose to validate ticket
winnings up to $200, so long as the potential
reinvestment does not take the credit amount on
the GamesStation above the $200 limit. If the winning
amount is above $200 but $600 or less, the message,
“‘Congrats! You won SXXX! Please take your ticket to
the clerk,” will appear on the screen. If the winning
amount is over $600, the message, “Congrats! You
won SXXX! Sign your ticket & claim at Lottery,” will
appear on the screen.

CLAIMING PRIZES

Where can players claim their winning tickets?
All prizes up to $600 can be paid by any lllinois
Lottery retailer. Any prize over $600 must be claimed
at an lllinois Lottery Claim Center. Any prize can
be claimed by sending a completed claim form,
winner questionnaire, and your signed HotWins
ticket to lllinois Lottery Claims Department, P.O.
Box 19080, Springfield, IL 62794. Tell your players to
visit illinoislottery.com for a claim form and winner
questionnaire. For more information, they can call
the Player Hotline at 1-800-252-1775.

How long do players have to claim their winning
HotWins ticket?

All prizes must be claimed within one year from the
drawing date.

Can players reinvest prize funds to the Vending
Terminal Balance?

Yes, if the prize is $200 or under, players can reinvest
those funds to the Vending Terminal Balance. There is
no partial reinvestment option. Players will only have
the option to reinvest their total winning amount.
However, if the prize is over $200 but less than $S600,
“‘Congrats! You won SXXX! Please take your ticket to
the clerk,” will appear on the touchscreen.




MISCELLANEGUS QUESTIONS

Who is eligible to play HotWins?
Players must be 18 years of age or older to play
HotWins.

FINANCIAL REPORTING CHANGES

Below is a listing of the different terminal reports
that will now include HotWins.

Photon Terminal Reports
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Who can | contact for further information?
For additional information, please call the Retailer
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Win30 Terminal Reports Shift Report - Closed
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DTS Terminal Reports

Current and Previous Settlement report
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Be Smart, Play Smart® Must be 18 or older to play. If you or someone you know has a gambling problem, crisis counseling and referral services

can be accessed by calling 1-800-GAMBLER (1-800-426-2537). For additional info or to exclude yourself, call 1-800-252-1775 or visit illinoislottery.com.
Game odds available at lllinoisLottery.com




