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TERMS TO KNOW

Validate: To check to see 
if a ticket is a real winner

Payout / Cash: To pay 
out the winning amount 

of a ticket

Retailers may only 
payout $600.00 or less 

per ticket

FOR PRIZES OVER $600.00 PLAYERS MUST GO TO A LOTTERY CLAIMS 
CENTER. LOTTERY CLAIMS CENTER LOCATIONS CAN BE FOUND AT 

WWW.ILLINOISLOTTERY.COM



PAYING TICKETS
• There are two methods to pay out winning 

tickets
• Coupon Tray or Barcode Scanner (Online)
• Barcode Scanner (Instant)
• Manual entry



INSTANT TICKET 
PRIZE VALIDATION

• Scan the front 3D barcode and it will be 
automatically validated.

• Scan the back 2D barcode and the 
Photon will require a 4-digit confirmation 
number.



PAYING TICKETS: 
SCANNING

• The Photon will alert you 
to a winner with an audio 
message.

• The payment screen will 
automatically open.

• Tickets $50 or less are 
automatically paid.



PAYING 
TICKETS: 
MANUAL
• Only used if a ticket cannot be 

scanned.
• Open the ticket function drawer 
• Press the Pay button. The 

payment screen will open



PAYING TICKETS: 
MANUAL

• Select the type of 
ticket then enter the 
numbers above the 
bar code from the 
ticket.

• The Photon will alert 
you to a winner with 
an audio message.

• The payment screen 
will automatically 
open.



• Check to see if the ticket is 
under $600.00. You may not 
pay out a ticket $600.00 and 
over. These must be taken to 
a Lottery Claims office.

• Check to see if you have the 
funds to pay out the winning 
ticket

• If you can pay out, press the 
Pay button



PAYING 
TICKETS

A confirmation screen will 
appear to make sure one 
cannot accidentally pay 

for a ticket



PAYING TICKETS

Once you press the 
Ok button, two 
receipts will print

Give one receipt to 
the player and keep 
one for your records



PAYING TICKETS

• The amount for the winning ticket will 
appear in the customer session 
window as a minus amount.

• If the player wishes to purchase more 
tickets with his or her winnings, go to 
the shopping basket screen.



PAYING TICKETS

• The totals of purchases and payouts will only 
combine in the customer session after the 
tickets are printed.


