
For questions regarding the 
Photon, please contact your 
LSR. For equipment service, 
please call (844) 806-8930

PHOTON QUICK REFERENCE
TERMINAL SCREEN

Padlock. Enables a screen saver. Touching 
anywhere on that screen will disable that 
screen saver. 

Information Box. Includes your retailer ID, which 
is your unique identifier.

Inbox. Recommended that new mail is read by 
the retailer upon receipt. 

Birthdate Stamp. Anyone purchasing lottery 
tickets must be 18 years or older, and the day 
they were born must display a date later than 
the one shown here. 

Navigation. You can access Online Games and 
Financial Reports.

Sign On. Use your retailer ID and PIN to login to 
the Photon.

Reboot. Shutdown and restart your Photon here.

Transaction History.

Terminal Maintenance. Restricted to your 
Intralot Service Technician (IST). 

Change Skin. Photon personalization.

Important Contact Information.  Access to 
important and helpful resources to assist you 
with your Photon.

Training Mode. This allows you to practice, 
demonstrate, or test features on your Photon 
without it affecting your live production or live 
inventory. The only things you cannot do in 
training mode are pay out and validate tickets. 
Use the retailer ID and PIN number 9999 to enter 
Training Mode. 

Shopping Basket. When this is turned on, it 
allows you to see the entire purchase before 
the transaction is complete. It also allows you 
to edit the transaction and communicate the 
price before purchase. When this is off, once 
you select and confirm a ticket, the ticket will 
print out immediately. Once a ticket is printed 
it CANNOT be changed or canceled. It is 
recommended to keep the shopping basket on 
to double-check purchases.

Help Video Files. Contains helpful videos about 
Responsible Gaming and equipment tutorials.

Sell Limit. Max amount a customer can 
purchase in one transaction.

Win30 Barcode. Generates a ticket with a 
barcode that can be scanned by the Win30 
Vending Machine to access the Service Menu.

LSR Sign On. Opens Lottery Sales Representative 
functions. Only for LSR use.

Additional Game Prompt. Allows an upsell 
pop-up when completing a purchase with a 
consumer.

Equipment Status. Indicates whether 
equipment parts need troubleshooting, service, 
or are running smoothly.
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Allwyn North America is a leading lottery operator, supplier, and is the private manager of the Illinois Lottery. 


