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Cashless Payment Option for Illinois Lottery Vending Machines

QUICK REFERENCE GUIDE & 
FREQUENTLY ASKED QUESTIONS
The Illinois Lottery is introducing the ability for players to use 
a cashless payment option on most of our vending machines 
statewide. Both types of vending machines, Winstation 30 
(Win30) and DreamTouch Smart (DTS), will be equipped with 
an Ingenico Lane3600 device which will enable the machine 
to accept cashless payment methods (credit card, debit 
card, prepaid card, and mobile device) for purchases of 
draw-based games, Instant Tickets, Fast Play™ and Fast 
Play Scan-N-Play tickets. This guide will help you address 
any questions you or your customers may have about the 
cashless payment option on your vending machine.
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FREQUENTLY ASKED 
QUESTIONS

What does “Cashless Payment” mean?
Cashless Payment means payment using a credit card, debit card, prepaid card or 
mobile device. 

What are the supported credit card types? 
The following are the supported credit card types that can be used on the cashless 
payment device: MasterCard, Visa, Discover, and prepaid cards of the same issuers. 
American Express is not a supported credit card type at this time.

Are mobile device payments (e.g. Apple Pay,  Google Pay, Samsung Pay) accepted by 
the cashless payment device?
Yes, mobile device payments are accepted.

What if I want Intralot to install the cashless payment device on the Photon machine 
instead of the vending machine?
This is not possible as the equipment belongs to the Illinois Lottery and they determine 
where the device gets installed.

Does the installation of the cashless payment device mean that the vending machines 
will no longer accept cash?
No, the vending machines will continue to accept cash for Illinois Lottery purchases.
Please note: Cashbox retailers will NOT receive cashless payment devices.

Where will the cashless payment device be installed?
The cashless devices will be installed on both types of Illinois Lottery vending machines, 
the WinStation30 (Win30) and the DreamTouch Smart (DTS). The device will be 
permanently attached to each vending machine on the right-hand side. The height of 
the device will be compatible with ADA accessibility guidelines.
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How do customers use the cashless payment device?
Customers use the cashless payment device by performing the following steps:

1.	 The customer selects a touch button from the following amount options: $10, $20, $50, or $100. 

2.	 The customer will be prompted to either insert, swipe, or tap their credit card, debit card, 
prepaid card, or mobile device. 
 

3.	 A message asking the customer to select “Debit” or “Credit” card will be displayed.  
Keep in mind prepaid cards are either credit or debit.  
 
	 a. 	 Prepaid cards that are debit can be processed like credit cards similar  
		  to regular debit cards or non-prepaid debit cards (debit cards tied to a  
		  checking account). Please note, in the event the customer has not set up a  
		  PIN, they can process the card as a credit card after selecting “credit” type. 
 
	 b.	 Please note that there will be an initial (one) minute timeout if there is no  
		  action after a customer has selected an amount and the terminal is in  
		  the “insert, swipe, or tap” screen on the cashless device. 

4.	 Once “Debit” or “Credit” is confirmed, the device will ask the customer to confirm the amount. 
	  
	 a.	 Please note that the customer may cancel their transaction by using the red button on 
		  the cashless payment device only up to the point that they confirm the amount again.

FREQUENTLY ASKED 
QUESTIONS
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Players will be able to add additional 
cashless funds while on different game 
screens of the vending machine but only if 
there is no cash or re-investments (winnings 
from previously purchased games) in the 
session wallet. If there are already other 
non-cashless funds in the wallet, cash and 
re-investments must be used to make a 
purchase first before adding cashless funds. 
The same applies when adding cash or re-
investments to a session that may contain 
cashless funds, the cashless funds must be 
used first.

Draw-based games (Mega Millions®, 
Powerball®, Lotto, Lucky Day Lotto®, Pick 3, 
and Pick 4), Instant Tickets, Fast Play™, and 
Fast Play Scan-N-Play ticket purchases 
cannot be canceled if they are purchased 
using the cashless payment option. 

Players cannot cash out winnings from the 
vending machines. Winnings from different 
payment types (e.g. cash, reinvestment 
from redeemed winning tickets, cashless 
payments, etc) cannot be redeemed. The 
only scenario in which a player could receive 
a credit from a vending machine is when a 
terminal malfunctions while it is in use. In this 
case, the retailer could issue a Clear Credit 
voucher (refer to page 9 for more information 
on this topic).

What denominations can be purchased 
using the cashless payment device?
The cashless payment device will be 
configured to display the following amounts 
for a player to select: $10, $20, $50, and $100.

What are the daily and weekly purchase 
limits allowed for cashless payments? 
The daily purchase limit for a cashless 
payment is set to $100, and the weekly 
purchase limit is set to $700 per transaction. 
Any transaction that would cause the daily or 
weekly limit to be exceeded will be declined. 
With respect to weekly purchase limits, a 
“week” is defined as Sunday 12:00 am CT to 
Saturday 11:59pm CT.

The cashless payment device communicates 
with the lottery terminal to monitor these 
restrictions and when the daily or weekly 
purchase amount is exceeded, the message, 
“Exceeds Amount; Please Remove Card” will 
appear on the cashless payment device.

FREQUENTLY ASKED 
QUESTIONS
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Other scenarios and error messages that will be displayed on the terminal can be found below:

When errors such as this occur, it may be best to direct them to Intralot’s  
Cashless Call Center at 833-515-0581.  
 

SCENARIOS AND  
ERROR MESSAGES

SCENARIO TERMINAL MESSAGE

Generic/default terminal message

Feeling lucky? Select a game to purchase.
Any amount placed on this terminal using a credit/debit 
card must be played.
Be Smart, Play Smart®. Must be 18 or older to play.

Player using cashless device to  
add funds Transaction in Progress. Please wait.

Communication error Transaction timed out. Please try again.

Cashless funds added succesfully Transaction successful

Transaction was cancelled Transaction cancelled

Transaction was declined Transaction declined

Transaction was not  
succesfully processed

Transaction not processed.  
Please contact call center - 833-515-0581

There is Cash In the terminal wallet.
There is Cash and re-investments In 
the terminal wallet.
There is Re-investments in the 
terminal wallet.

Please use all available funds before adding 
cashless funds

There are Cashless funds in the 
terminal wallet.

Please use all available funds before adding cash  
or re-investing winnings
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It has been found that many times when a 
player has an issue with the machine, there 
is confusion on how to use the device and 
individual human error. The best solution is to 
direct players to the Cashless Center for all 
their inquiries. Their next option would be to 
contact their bank or card issuer if they are 
having issues with their payment option.

•	 Technical issues with the cashless 
payment device

•	 Transaction error on the cashless 
payment device

•	 Player has lost funds due to cashless 
payment on vending machine

•	 Player believes there is fraud on their 
card and wants to make a claim

The Cashless Call Center will manage both 
retailer and player inquiries and will cover 
topics such as:

Who pays the cashless payment  
processing cost?
Cashless payment processing costs will be 
handled by the Illinois Lottery and Intralot. 
The costs for cashless payment processing 
will NOT be passed to retailers. Retailers will 
not be charged any fees or receive reduced 
commissions for cashless payment sales. 
There are no additional fees applied to 
retailers for the use of cashless options or 
the installation of cashless devices on the 
existing vending terminals.

What if I already accept card transactions 
for Lottery purchases at my store(s), will 
Intralot cover those payment processing 
costs as well?
No, Intralot nor the Illinois Lottery will be 
responsible for the payment processing cost 
that is associated with any retailer’s existing 
agreement with card service providers.

What if a customer comes in and makes 
a large purchase on the vending machine 
and they did not win so they call their bank 
and report fraud, how does this affect the 
retailer?
As stated above, the retailer does not carry 
any burden of cost for having the cashless 
payment option on the vending machine. All 
fees associated with the cashless payment 
option are covered by Intralot. If a player 
has an issue and reports fraud, they should 
either contact their bank or the Cashless 
Contact Center to resolve the issue. The 
daily velocity limit of $100 of cashless funds 
should also deter fraud from occurring in 
these situations.

Will the cashless payments go through the 
retailer’s individual bank account like it 
currently does with cash payments?
No, cashless payments will not go through 
the retailer’s individual bank account or 
even Allwyn North America’s financial 
accounts. Intralot will completely manage 
the relationship with the card payment 
provider (WorldPay) and cashless payments 
will be settled into an Intralot bank account 
before they are processed and passed on to 
the Lottery. This will ensure that the Lottery 
is not involved in any individual retailer 
agreements with card service providers. The 
following page shows a diagram of how the 
payment flow will occur:

FREQUENTLY ASKED 
QUESTIONS
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Intralot will ensure that cashless funds are not collected from the retailer via the weekly sweep. 
Intralot is responsible for all operational costs of the cashless payment device.

VENDING CASH/CASHLESS FLOW

COMPLETE FLOW 
WITH PHOTON TERMINAL

TRANSACTION FLOW
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“Clear Credit” vouchers for the WIN30 and 
DTS vending machines
With the cashless payment device 
implementation, vending machine terminals 
will now have the ability to validate Clear 
Credit vouchers for purchases.

Clear Credit vouchers can only be cashed/
validated using the vending machine 
terminal, and it can only be redeemed at the 
retailer where it was printed/generated and 
must be validated within two days of creation. 
After two days, Clear Credit vouchers will 
be purged for redemption. If you attempt to 
cash the Clear Credit voucher with another 
retailer, an error message will be displayed 
on the terminal screen. An error message will 
appear if it is attempted to be validated at 
photon. Clear Credit vouchers CANNOT be 
exchanged for cash. Please note, the voucher 
will not have an amount printed on it, but 
the barcode will allow the voucher to be 
redeemed at the vending machine terminal 
at the retailer where the voucher was created. 
Current photon refund functionality for cash 
Clear Credit vouchers will remain the same.

NOTE: Vouchers generated from vending 
machines, as part of the Clear Credit voucher 
process, will not receive game commissions 
until the funds are used. Abandoned vouchers 
created do not affect retailer financials. Only 
cashless credits used to make purchases 
affect retailer financials, unused cashless 
credits only affect the Lottery Pay Voucher/
Session Audit report.

Retailer Accounting Flow
Cashless funds used on the vending machine 
do not affect the financial accounting for the 
individual retailer. Cashless funds transferred 
to the lottery terminal are a lottery liability. 
Cashless funds do not affect the individual 
retailer’s accounting until the cashless funds 
are used to purchase lottery tickets at that 
retailer.

All sales transactions for purchases of 
draw-based games, Fast Play, and Fast Play 
Scan-N-Play will be identified as cashless, 
cash, and re-investment, which effectively 
denotes the method of payment.  Cash and 
cashless transactions will be tracked and 
stored separately by retailer and by game for 
commission calculation. Cashless amounts 
are credited back to the retailer to offset 
cashless sales.

A new transaction will be sent through the 
system for instant ticket purchases that occur 
through the Win30 and DTS vending machines. 
The transaction will include the cash or 
cashless amount that was used to make the 
purchase. Cash or cashless amounts will be 
tracked and stored separately by the retailer. 
Cashless amounts are credited back to 
the retailer to offset cashless sales. Instant 
ticket sales will be offset on the ticket level 
while settlements remain on the pack level. 
Retailers remain responsible for their internal 
instant ticket audit. 

TRANSACTION FLOW
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Sales Commission
New commission profiles for online games will be added to allow the commission calculation 
for cash sales to be separate from the commission calculation for cashless sales. Intralot 
will configure commission profiles by game. Cashless sales commission rates and cash sales 
commission rates will be the same at implementation (5% for IL).

Instant game sales commission is calculated on pack settlement.

NOTE: Instant game sales commission calculation will not change.

Below is information about new reporting and changes to reporting around cashless payments.

The following pages features snapshots of the reports with the updated changes 
made to them to account for the addition of cashless payment:

What current reports are changing?

Financial/Sales Reports/Retailer 
Accounting reports

System Report
Terminal IPs Report

FINANCIAL REPORTING 
CHANGES

•	 Invoice Summary
•	 Invoice Detail
•	 Retailer Activity Sales Detail
•	 Retailer Activity Sales Summary
•	 Daily Summary

•	 Transactions
•	 Online Activity
•	 Online Invoice

TRANSACTION FLOW
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Current and Previous Settlement Reports
Included to deduct from sales as this 
money is automatically accounted for 
at the lottery. Instant Cashless Sales are 
also tracked separately as this money 
will be credited back to the retailer 
settlement.

PHOTON TERMINAL 
REPORTS
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Online Cashless Sales included to deduct 
from sales as this money is automatically 
accounted for at the lottery. Instant 
Cashless Sales are also tracked 
separately as this money will be credited 
back to the retailer settlement.

Online Cashless Sales included to deduct 
from sales as this money is automatically 
accounted for at the lottery. Instant 
Cashless Sales are also tracked 
separately as this money will be credited 
back to the retailer settlement.

Shift Sales Summary

DAILY SALES

Summary Report
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Add Online Cashless Sales and Cashless 
Instant Sales.

SUMMARY REPORT



14CASHLESS PAYMENT OPTION FOR ILLINOIS LOTTERY VENDING MACHINES

Current and Previous Settlement Reports
Prints the current weekly settlement 
report.

WIN30 / DTS TERMINAL 
REPORTS
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Sales ReportsAddition of Total Cashless – Total 
Cashless is the total amount of cashless 
credits transferred to the DreamTouch.

SHIFT REPORT
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Addition of Total Cashless – Total 
Cashless is the total amount of cashless 
credits transferred to the DreamTouch. 
Change will be applied to Both Daily and 
with Calendar.

SALES REPORT
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TRANSACTION HISTORY 
REPORT
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Game odds available at IllinoisLottery.com 


