MAXIMIZING SALES ON THE

WIN30 VENDING MACHINE

Ensuring your Win30 is stocked and running properly is key to maximizing sales at the vending machine.
Here are the best practices to help keep your machine and your business running smoothly!

CHECK THE INSTANT TICKET & DRAW
GAME PAPER INVENTORY TWICE A DAY

- Check the inventory in the morning and before the
evening rush so you don’t miss any sales.

- Check the inventory report of the Win30 to ensure
your machine is fully stocked.
- The inventory report can be accessed without
opening the Win30 by printing the Win30 barcode

Quick Pick Jackpot Games

from the Photon then scanning the barcode at
the Win30. B - -
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WHEN RESTOCKING THE WIN30: , T
- Determine which bins need to be filled based on e Eg

each game’s sale rate.
- Consult the State popularity ranking for each
game on the Photon terminal to help determine
their sale rate.

- Tape or combine the faster moving books together to
increase the inventory capacity on the faster selling
games.

- If you have problems or issues taping books
together, consider keeping an extra book of the
same game under the book that is loaded into
the Win30 so it’s ready to sell.

- Store the remainder of your instant ticket inventory
inside the Win30.
- Don’t forget to activate each game before
loading it into the Win30!

FOLLOW THE PLANOGRAMTO
MAXIMIZE SALES

- Follow the planogram to ensure your store is selling
the correct mix of games.

- Keep a copy of the current planogram taped inside
the Win30 for reference.
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TROUBLESHOOTING A DISABLED BILL ACCEPTOR

Determine if the cash box is full or jammed.

If it is full, remove the cash from the cashbox. If it is jammed, then remove any obstruction and
replace the cash box.

If there is no visible obstruction, then remove the cash box by pressing on the blue tab at the
bottom of the cash box and lifting the box up and forward. Press the scan head release at the back

of the unit to remove any obstructions.
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It is important to know your instant ticket delivery day to plan ahead for activating & loading new games into the Win30.
Please call the Retailer Hotline (1-844-806-8930) if you have any questions or concerns.




MAXIMIZING SALES ON THE

WIN30 VENDING MACHINE

INSTANT TICKET TAPING INSTRUCTIONS

Prevent “out of stocks” of best-selling games, and reduce your trips to fill the vending machine by taping
together two books of tickets. To do so, follow the instructions below:

Step 1: Activate both packs of tickets to be combined using the Photon or vending machine scanner.

Step 2: Lay packs end to end so that Step 3: Ensure the two packs are together so the perforated
the last ticket of one pack is against the part of the tickets is touching.
first ticket of another pack.
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Step 4: Peel one strip of tape and place Step 5: Fold one pack over the other, bending the tape
the perforated stripe over both ticket at the perforated line.

perforations. Tape should be placed on

the white back of the ticket.

Keep in mind when taping tickets:
- You cannot load two partial packs.
- You can only load two full packs or a full and a partial pack.
- You can load 2 full packs, but one pack is loaded like a partial (first then last ticket).

+ You scan the full pack first and then the partial.

Loading Combined Packs into the Win30 Vending Machine
Press “Load Combined Pack” on the Maintenance Operations screen.

Select the bin to be loaded. Press “Load.”

If loading two full packs, scan both first ticket and last ticket of the second pack. If loading a
full pack with a partial pack: scan the first ticket of the full pack, then scan the first ticket of the
partial pack, then finally, scan the last ticket of the partial pack.

Scan any ticket in the full pack. Press “Load Combined Packs.”

Combined packs can also be loaded manually, bypassing the use of the barcode reader. This
requires entering all barcode information manually.

Contact your LSR or the Retailer Hotline if you have any questions or concerns.




